
How to Fix Speed Dials and Call Forwarding 
 

Log into the Self Care Portal (must use VPN if off campus):  myphone.voip.purdue.edu.  If they don’t have access to their 
phone via the portal, a ticket will need created. 

• If Speed Dials aren’t working: 
o Click on “Phone Settings” on the left side of the screen 
o Click “Speed Dial Numbers” 
o Edit any line that does not follow the new dialing plan.  Must be: 

§  7 + 1 + (area code) + phone number 

 
 
 

• If Call Forwarding isn’t working: 
o Click on “Call Forwarding” on the left side of the screen 
o If “Forward all calls to:” is checked with a phone number listed, ensure the number is following the new 

dialing plan. Must be: 
§ 7 + 1 + (area code) + phone number 

  
 
 

• All other dialing plans are staying the same.  Only one changing is for local calls.  See dialing plan below: 

 

http://myphone.voip.purdue.edu/

